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Thank you for considering Pontchartrain Preschool!


My name is Mrs. Dee.  I am the owner/director of Pontchartrain Preschool, and mother of two. My first child is the reason I decided to get into childcare. I was looking to change careers and needed to place her in a childcare facility, but when I started looking, I wasn’t impressed with what I saw. So knowing there were other parents out there just like me, I decided to purchase a school and make it a place parents would feel good about leaving their children.

Pontchartrain Preschool's purpose is to provide a safe, secure, and nurturing environment for your young child to explore, learn, and create at their individual pace, with the guidance of experienced staff. Our objective is to provide each child with developmentally appropriate activities to meet their growing needs both intellectually and physically. Children thrive from parental attention therefore we encourage parental participation as often as possible. Our doors are always open and we encourage you to feel free to visit at your convenience. 

We offer care for your child 5 days a week, 7am – 7pm.  We allow a 10 hour day with weekly tuition, and if extra care is needed a fee will apply.

Pontchartrain Preschool observes the following holidays: The school will be closed on these days and possibly a day or two during the year for employee enrichment days, but is not limited to only these days.

New Year’s Day

Mardi Gras Day

Ash Wednesday

Good Friday

Independence Day

Labor Day

Memorial Day

Thanksgiving Day

Day after Thanksgiving

Christmas Eve
Christmas Day

Pontchartrain Preschool is a licensed Class "A" Center, Accepting Child Care Assistance. 
Discipline Policy
All Children at Pontchartrain Preschool will be treated with dignity and respect. We do not use any form of corporal punishment, EVER.

Behavior techniques that are used will be used in the following order: 

· Setting Limits Redirection with positive reinforcement of correct behavior 

· Intervention with correction of inappropriate behavior

· Structured thinking time* (AKA time-out)

· Letter in writing of inappropriate behavior (must be signed and returned)

· Phone call of inappropriate behavior and parent/ guardian must come to center immediately

· Director, Teacher, Parent, Child Conference

· We ask that you willingly withdraw your child from the Center

· Termination of care 

Time out periods are based upon the age of the child. Example: He/She is 3 years old they will sit in time-out for 3 minutes. If all these behavior techniques are used within one week, Pontchartrain Preschool reserves the right to terminate care immediately. Our staff will make every effort to work with parents on behavior problems. Although, we will not let other children suffer due to behavior problems from one child. 

At no time will the following methods of discipline be used:
· No child shall be subject to physical punishment, corporal punishment, verbal abuse or threats.
· Cruel, severe, unusual, or unnecessary punishment shall not be inflicted upon children.

· Derogatory remarks shall not be made in the presence of children about family members of children in care or about the children themselves.

· No child or group of children shall be allowed to discipline another child.

· When a child is removed from the group for disciplinary reasons, he shall never be out of the sight of a staff member.

· No child shall be deprived of meals or snacks or any part thereof for disciplinary reasons. 
